
Small Business 
COVID-19 Assistance 
Information
The U.S. Small Business Administration (SBA) and U.S. 
Department of the Treasury have begun releasing guidance for 
the programs created under the CARES Act, enacted on March 
27, 2020.

Paycheck Protection Program (PPP):  Starting Friday, April 3, 
lenders may offer loans to small businesses and sole 
proprietorships under the PPP, a key provision of the CARES Act. 
This loan is designed to provide a direct incentive for small 
businesses to keep their workers on payroll. For a top-line 
overview of the program, click here, and for a more detailed fact 
sheet, click here.   Loan amounts are forgiven as long as loan 
proceeds are used to cover payroll costs, mortgage interest, rent, 
and utility costs over the eight week period after the loan is made 
and employee and compensation levels are maintained.   
These loans are administered through SBA 7(a) lenders, a list of 
which can be found here.  If businesses already have a local 
banking relationship, that’s a good place to start, even if it’s not on 
this list, as the SBA is delegating authority to many federally 
insured financial institutions to administer the PPP program.  
Businesses need to complete the PPP loan application - click 
here - and submit it to a participating lender with required 
documentation, including, importantly, payroll documentation.   
The U.S. Chamber of Commerce has provided a helpful Guide/

https://home.treasury.gov/system/files/136/PPP%20--%20Overview.pdf
https://home.treasury.gov/system/files/136/PPP--Fact-Sheet.pdf
https://www.sba.gov/sites/default/files/articles/Active_Lenders_in_Illinois_March_30_2020_0.pdf
https://home.treasury.gov/system/files/136/Paycheck-Protection-Program-Application-3-30-2020-v3.pdf
https://www.uschamber.com/sites/default/files/023595_comm_corona_virus_smallbiz_loan_final.pdf


Checklist, including what lenders will be looking for during the 
application process.

Although the PPP application process is open through June 30, 
businesses are encouraged to apply early; lenders will be 
processing a large volume of applications, and there is a funding 
cap on the program.

For businesses that have already been awarded an Economic 
Injury Disaster Loan (EIDL) related to COVID-19, that loan may 
be refinanced into the PPP for loan forgiveness purposes.  
However, a borrower may not take out both (EIDL and PPP) for 
the same purposes.  If businesses took advantage of an 
emergency EIDL grant award of up to $10,000, that amount would 
be subtracted from the amount forgiven under PPP.

Aggregated federal, state, and local resources:
U.S. Department of the Treasury Assistance for Small Businesses

U.S. Senate Committee & Small Business Entrepreneurship 
Guide to the CARES Act

U.S. Small Business Administration Small Business Guidance & 
Loan Resources

• Economic Injury Disaster Loan (EIDL) and Loan Advance: 
working capital loan up to $2 million, 3.75% interest rate for 
for-profit businesses, term up to 30 years, issued directly by 
SBA (vs. lenders), application deadline 12/31/20.Applicants 
awaiting processing of an EIDL may quickly access a loan 
advance of up to $10,000 to cover immediate needs.Funds 
will be made available within three days, and this advance 
does not have to be repaid.
◦ EIDL Application
◦ EIDL FAQ

https://www.uschamber.com/sites/default/files/023595_comm_corona_virus_smallbiz_loan_final.pdf
https://home.treasury.gov/policy-issues/top-priorities/cares-act/assistance-for-small-businesses
https://www.sbc.senate.gov/public/index.cfm/guide-to-the-cares-act
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources#section-header-2
https://covid19relief.sba.gov/#/
https://www.ileda.org/assets/docs/EIDL%20FAQ.pdf


◦ Customer Service: Phone: 1-800-659-2955 (TTY/TDD: 
1-800-877-8339), Email: 
disastercustomerservice@sba.gov

• SBA Debt Relief: Under this program, the SBA will pay the 
principal and interest of new 7(a) loans issued prior to 
September 27, 2020, or cover principal and interest on 
current 7(a) loans for a period of six months.

• SBA Express Bridge Loan: This pilot program (Guide 
here)allows small businesses that currently have a business 
relationship with an SBA Express Lender to access up to 
$25,000 with a fast turnaround, while awaiting a decision or 
disbursement of an EIDL. Terms: up to $25,000 available, 
will be repaid in full or in part by proceeds from the EIDL.

Illinois Small Business Administration
• Subscribe to receive email updates from SBA at bit.ly/

SubscribeIL

• SBA resource partners (Illinois Small Business Development 
Centers, WBDC, SCORE, Veterans Business Outreach 
Center) stand ready to assist; visit www.sba.gov/local-
assistance to find a counselor or mentor.

• Webinars available at www.sba.gov/il

• Follow @SBA_Illinois on Twitter

Federal Government Response to COVID-19

Centers for Disease Control (CDC) and Prevention Guidance for 
Businesses and Employers

mailto:disastercustomerservice@sba.gov
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources#section-header-4
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources#section-header-6
https://www.sba.gov/sites/default/files/2020-03/Express-Bridge-Loan-Pilot-Program-Guide-FINAL-3.25.20.pdf
https://www.sba.gov/offices/district/il/chicago
http://clicks.memberclicks-mail.net/ls/click?upn=tqx3-2BBtjCot1eFLiIBAMeSWIko9ES4W01V-2FmQS1H-2BsYpwnjMOWFQx43RHioHvklRhV5zcNew2jq6awP4ZGM5MAaaejCwuDRLkG4zcI1eXAOg3n67LXWlFx6BbznLBPJXLGG4_DURCWnurnT4SGDECqIqkx7QGCr-2BaCrqKTahW6oOJHVoE2rO54kF-2Fobw6Qhxxik5FMz8ecGgTx76XAx-2Bcy7c1NSre7vBI4j8M9s-2FZIetaO-2BnpR6Tc93ZDDY8XmUjGyP3hJTLFtvhw5ZqDOwbY57MrdTG-2BxY0WT32cKR8Gz19BVzMe-2FZQioFXxntF4D4qwGalh0VcnVQxRB9fW29xpEZNxh3I8jGy0SuiQhrj60-2B-2FEYzcl5AZAtad4N5ZgWtk-2FfcQINuGayN0MAiiKj5Unxc0lccwWWqRi0xdcnOr32LrtoM0YCpsJIDrM9rR8zRxq78-2FlLZdf505wl8D3WV519AdHmTf-2F4YJXmCihYHOZmXkX2ho-3D
http://clicks.memberclicks-mail.net/ls/click?upn=tqx3-2BBtjCot1eFLiIBAMeSWIko9ES4W01V-2FmQS1H-2BsYpwnjMOWFQx43RHioHvklRhV5zcNew2jq6awP4ZGM5MAaaejCwuDRLkG4zcI1eXAMnYQRupDIjuEzq8Wr-2Bkq7LUQEd_DURCWnurnT4SGDECqIqkx7QGCr-2BaCrqKTahW6oOJHVoE2rO54kF-2Fobw6Qhxxik5FMz8ecGgTx76XAx-2Bcy7c1NSre7vBI4j8M9s-2FZIetaO-2BnpR6Tc93ZDDY8XmUjGyP3hJTLFtvhw5ZqDOwbY57MrdTG-2BxY0WT32cKR8Gz19BVzMe-2FZQioFXxntF4D4qwGalhO0-2BVoDC-2FC1JGlybGcBDqgjbxmzgrd-2FHxKUiS0AqJ-2FWheL0VVwwvRsAI3j3JxVfXUsemGzycUzUARNYoe5Jja3RiUc4bEJejcXoXIHuoQ2Ly2SZXSNwevlqZPvUssDfiNZDXRue7tNNMdD23pg6dyQRTn536C16Niz-2BxQA-2B2JZSI-3D
http://clicks.memberclicks-mail.net/ls/click?upn=tqx3-2BBtjCot1eFLiIBAMeSWIko9ES4W01V-2FmQS1H-2BsYpwnjMOWFQx43RHioHvklRhV5zcNew2jq6awP4ZGM5MAaaejCwuDRLkG4zcI1eXAOUnPGXVyMkww6p0tViOezorw_3_DURCWnurnT4SGDECqIqkx7QGCr-2BaCrqKTahW6oOJHVoE2rO54kF-2Fobw6Qhxxik5FMz8ecGgTx76XAx-2Bcy7c1NSre7vBI4j8M9s-2FZIetaO-2BnpR6Tc93ZDDY8XmUjGyP3hJTLFtvhw5ZqDOwbY57MrdTG-2BxY0WT32cKR8Gz19BVzMe-2FZQioFXxntF4D4qwGalhjZvOqTLmwy6Z64jEcaFGqj0-2BoS2kijT9qwJI3NQgzrgduMzGr-2B8q8fz96DqZoGbtnPRVn4qlWYtvyiPj-2Bd1wZY-2BjMrgMidnMRGFIwq4A9gra4oAJVCSmv3D4ZcBTFuY3qo6IZg2EKDhEt51uiMeS-2F5KnDQZ9XFvMuEaltEDXtGM-3D
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMjAuMTkwMjYyMjEiLCJ1cmwiOiJodHRwczovL3R3aXR0ZXIuY29tL1NCQV9JbGxpbm9pcz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.gebx4JArTkBcz07CI5U4GklpS6tklQ6lCgAaqZLNOZA/br/76380720497-l
https://www.usa.gov/coronavirus
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fguidance-business-response.html


Department of Homeland Security
• Guidance to Employers on Critical Infrastructure Workforce

State of Illinois Department of Commerce & Economic 
Opportunity

• Emergency Small Business Grants and Loans
◦ Small Business Emergency Loan Fund – working 

capital loan up to $50,000, below-market interest rate, 5 
year term, no payments due for first six months

◦ Hospitality Emergency Grant Program – application 
period ended April 1; lottery winners will be notified by 
April 4. For questions about a pending application, click 
here.

• Essential Businesses & Operations FAQ

• Donations – supplies and equipment

• DCEO may be reached at CEO.Support@Illinois.gov

• Social channels Facebook, Twitter and LinkedIn

• State of Illinois Executive Order #2020-10 (Stay at Home 
Order)

For Manufacturers:
• The Illinois Manufacturers’ Association (IMA) is working with 

Governor Pritzker’s office to identify the local capacity to 
donate, supply and manufacture needed goods. To get 
involved, submit your information here.

• The Illinois Manufacturing Extension Center (IMEC) is 
collecting information to make critical connections between 

https://www.dhs.gov/
https://www.cisa.gov/publication/guidance-essential-critical-infrastructure-workforce
https://www2.illinois.gov/dceo/Pages/default.aspx
https://www2.illinois.gov/dceo/SmallBizAssistance/Pages/EmergencySBAIntiatives.aspx
https://www2.illinois.gov/dceo/SmallBizAssistance/Pages/IllinoisSmallBusinessEmergencyLoanFund.aspx
https://app.smartsheet.com/b/form/6146905d9beb4bdf849e0c6e3b3bc840
https://www2.illinois.gov/dceo/Documents/Essential%20Business%20FAQ%20-%204.1.20.pdf
https://www2.illinois.gov/dceo/Pages/DCEOCallForSupport.aspx
mailto:CEO.Support@Illinois.gov
http://r20.rs6.net/tn.jsp?f=0013QMr7C0tDRtkbRltxl2PeaXQEglCSNelU2oc3w3jR7rJ7kOd02egHzlKvinyRkxZF6mzOmtbj9xqV34tA4Y4L6anLbki-TOVwhC_ln6YMfQ03uQG3NO18qWE_v1WwfRAwrZBiP2PXYZpoyNBLmP_ZoPLvnvjcIeZK9c6BNEYuaw=&c=rShm7zB2LhhZVDQXJdPm2kdxM--sI-96PxMeQH4ydi-jCK45nzjg2Q==&ch=3qSjkxdRj4_pyi2yTO415bBAn3JuEU-y8Qn8UhCEERBCBiDGuVMr9A==
http://r20.rs6.net/tn.jsp?f=0013QMr7C0tDRtkbRltxl2PeaXQEglCSNelU2oc3w3jR7rJ7kOd02egH_vS4LpqG0fSJiGiDjL0O0MUao8Jw8jJgkDGcn_CuhWMlG_gxpatFQkbwjIjpe3SXP7hroygrPKmtyVGF9c4I0HNFVr1yRITSIdV9XItwhrb&c=rShm7zB2LhhZVDQXJdPm2kdxM--sI-96PxMeQH4ydi-jCK45nzjg2Q==&ch=3qSjkxdRj4_pyi2yTO415bBAn3JuEU-y8Qn8UhCEERBCBiDGuVMr9A==
http://r20.rs6.net/tn.jsp?f=0013QMr7C0tDRtkbRltxl2PeaXQEglCSNelU2oc3w3jR7rJ7kOd02egH2ukAwuU5_6erEqxJxhU8oGt8Oxe4JalgbR_BUwT8InP_t88zHGa0Vfn1b9Z4E4rVIvbGvRT8bYSLuUfXnUPzkPMt8F1JO9HJbtqDK82cp-RAiyuiyXL8euop4xsTzMOmQ==&c=rShm7zB2LhhZVDQXJdPm2kdxM--sI-96PxMeQH4ydi-jCK45nzjg2Q==&ch=3qSjkxdRj4_pyi2yTO415bBAn3JuEU-y8Qn8UhCEERBCBiDGuVMr9A==
https://www2.illinois.gov/Documents/ExecOrders/2020/ExecutiveOrder-2020-10.pdf
https://ima-net.org/covid-19/


manufacturers and suppliers. Click here to submit your 
company’s information.

Illinois Department of Revenue
• Resources for taxpayers during the COVID-19 outbreak

◦ In an effort to assist eating and drinking establishments 
impacted by the COVID-19 outbreak, effective 
immediately, the Illinois Department of Revenue (IDOR) 
is waiving any penalty and interest that would have 
been imposed on late Sales Tax payments from 
qualified taxpayers. Details here.

Illinois Department of Public Health
• Statewide COVID-19 hotline to answer any questions 

from the public or to report a suspected case: 
call 1-800-889-3931 or visit IDPH.illinois.gov

• Contact business advisors for inquiries or assistance: 
847-543-2033, IllinoisSBDC@clcillinois.edu

• Small Business Survival Guide

https://www.imec.org/
https://www2.illinois.gov/rev/Pages/default.aspx
https://www2.illinois.gov/rev/Pages/Taxpayer-Resources-during-COVID-19-(Coronavirus)-Outbreak.aspx
https://www2.illinois.gov/rev/research/publications/bulletins/Documents/2020/FY2020-23.pdf
http://www.dph.illinois.gov/
http://www.dph.illinois.gov/
mailto:IllinoisSBDC@clcillinois.edu
http://dept.clcillinois.edu/wpdi/SBDC/SmallBusinessSurvivalGuide.pdf

