
Trees and other vegetation cause about 13 percent of all power outages. 
Preventative tree maintenance helps to ensure the reliability of your  
electric service.  Infested ash trees around your property require trimming 
and in cases where the EAB has so significantly damaged a tree it may need  
to be removed.  If left untreated, trees can become a hazard by dropping limbs 
or even falling over.

D-Shaped Holes in Bark

An EAB-infested tree interfering with power lines

M O R E  ☛

How ComEd’s EAB Program Works 
• �ComEd inspects trees for EAB and determines what 

type of work is necessary to help avoid power outages.

• �All trees that are infested are tagged with orange tape. 

• �Customers receive notifications throughout the  
EAB-work cycle explaining what type of work  
to expect, and when. 

• �ComEd tree maintenance is provided free to our 
customers. All work is performed by trained,  
qualified arborists. 

Are your ash trees affected?
HERE’S WHAT TO LOOK FOR: 
• �A thinning tree canopy, caused by the inability of nutrients and water to reach the top of the tree
• �New young branches sprouting from the tree’s trunk
• �D-shaped holes in the bark or branches, caused by the beetle emerging from the tree

ComEd proactively works to care for trees throughout northern Illinois.    
This includes trees that have been impacted by the very aggressive  
Emerald Ash Borer beetle (EAB) that has become prominent in the area.

EAB beetles are invasive pests that infest ash trees by laying eggs under the 
bark of the tree. The larvae of the Emerald Ash Borer are expected to kill most 
native ash trees in the Midwest. Trees that are infested may look healthy,  
but they are at risk.

EMERALD ASH BORER: TREE & VEGETATION MAINTENANCE



PREVENTATIVE TREE MAINTENANCE  HELPS AVOID POWER OUTAGESComEd is dedicated to safe,  reliable electric service  
and the proper care of trees.If you have any questions, please call me directly.

Name     

Phone Number

PREVENTATIVE TREE MAINTENANCE  TO BEGIN SOON
ComEd is proactively working to identify dead and EAB-infested ash trees 

near power lines in your area. Trimming or removal of affected trees is 
critical to prevent safety hazards and power outages. •  EAB beetles are invasive pests that infest trees by laying eggs 

under the bark of ash trees. The infestation is very aggressive and 
eventually kills the tree.

•  Within the next three months we will trim or remove trees that  
interfere or have the potential to interfere with power lines  
(see illustrations below).

•  If tree removal is necessary, a waiver has been included here.  The 
remaining tree stumps are treated with an approved herbicide to 
prevent future regrowth. Herbicide will be applied by state-licensed 
applicators.

•  All work is performed at no cost to you by trained,  
qualified arborists.

LINE CLEARANCE METHODS
If a tree or branch has the potential to interfere with power lines,
side trimming or tree removal is required. The final shape of your tree(s)  
will depend on its size, shape and proximity to power lines.

Trees and other vegetation  cause about 13 percent  of all power outages.  Preventative tree maintenance helps ensure fewer power outages caused by trees.

Side Trim

THROUGH TRIM

SIDE TRIM
UNDER TRIMRIGHT TREE. RIGHT PLACE.

Possible Interference

EMERALD ASH BORER: TREE & VEGETATION MAINTENANCE

TREE PLANTING: 
If you are thinking about planting a 
new tree, please reference our tree 
planting guidelines at

ComEd.com/SmartPlanting
for help with the right tree. 

Side Trimming

Line Clearance Methods
If an EAB-infested  tree or branch has the potential to interfere with power 
lines, trimming or tree removal is required. The final shape of your tree(s)  
will depend on its size, shape and proximity to power lines.

 

RIGHT TREE. RIGHT PLACE.
THROUGH TRIM SIDE TRIM

SPOT TRIMMINGSTORM DAMAGE CLEARANCE

UNDER TRIM

RIGHT TREE. RIGHT PLACE.

Possible Interference

TREE REMOVAL WAIVER
It has been determined that a tree on your property interferes with or has the potential 

to interfere with overhead power lines. Because this can create safety hazards and may 

impact the electric service in your neighborhood, the tree should be removed. 

The tree(s) will be removed free of charge by qualified arborists. Please acknowledge  

your consent by signing the form below.  

Non-ConsentIf you do not consent to tree removal, the tree will be significantly trimmed. This 

may result in an unnatural looking tree that could still contribute to power outages 

in your area.  If you elect to have the tree removed after our trimming is complete, 

you will be responsible for the cost of tree removal. 

THE TREE REMOVAL PROCESS

•   The tree(s) tagged with orange tape will be removed*.

•   Any branches/brush/trimmings that can be chipped at the time of tree removal will be hauled away  

by ComEd.•   Remaining tree stumps are treated with an approved herbicide to prevent future regrowth. Herbicide 

will be applied by state-licensed applicators.

KEEP BOTTOM COPY FOR YOUR RECORDS.  Return  top copy to the ComEd representative. 

TREE MAINTENANCE NEEDED AT THIS PROPERTY

Property AddressThe tree(s), specified below, has(have) been tagged with orange tape.  
The following debris will be left on site for you to dispose of:

 ■    Logs        ■       PLEASE SIGN AND DATE
I am authorized to make decisions about  trees on this property. 

I understand that ComEd will remove the tree(s) described here, FREE OF CHARGE.

.
Print Name  

 
 

Signature  
 

 
Date

ComEd Field Investigator  
 

 
Date

Circuit Number 
 

 
 

Program

   * This is an agreement to allow ComEd to remove identified  

tree(s). Tree removal is at the discretion of ComEd.

©Commonwealth Edison Company, 2015
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FOR MORE INFORMATION Visit ComEd.com/Trees or call us at 800-Edison-1 (800-334-7661)

PARA MÁS INFORMACIÓN  Visite ComEd.com/Arboles o llámenos al 800-95-LUCES (800-955-8237) 

OFFICIAL USE ONLY

Customer Notifications  
Work to Identify Infested Trees   
Customers receive a doorhanger that informs them  
that trees in their area are being inspected for EAB  
and what kind of work they can expect within the next  
3 months.  Doorhangers include a brochure from the  
Morton Arboretum with full details about the EAB beetle.  
A tree removal waiver is included if tree removal is 
necessary on their property. 

Work Beginning in the Next 2 Weeks  
Customers receive a doorhanger informing them that  
EAB work will begin in their area within the next two weeks. 
This courtesy notification lets them know what to expect.  
No response is required.

Work is Complete  
Customers receive a final doorhanger informing them 
that EAB work is complete.  This courtesy notification 
reminds customers about safety, trees and how  
they can affect the reliability of electric service  
in their area.

EMERALD ASH BORER 
PROBLEMS IN YOUR AREA

Arborists for ComEd will be working in your  
area during the next three months to trim or remove  

 

IMPORTANT INFORMATION ENCLOSED
Please read carefully.

PREVENTATIVE TREE MAINTENANCE 

HELPS REDUCE  
POWER OUTAGES

© Commonwealth Edison Company, 2017

Printed on 10% post consumer waste recycled paper.

Arborists for ComEd will be working in your area  

during the next two weeks to trim or remove trees  

This is a courtesy notification. No response is necessary.

EMERALD ASH BORER TREE MAINTENANCE COMPLETE

Thank you for your cooperation in working with  
ComEd to help us ensure reliable power in your community.  
Qualified arborists for ComEd have completed trimming  

This is a courtesy notification.  No response is necessary.

© Commonwealth Edison Company, 2017
Printed on 10% post consumer waste recycled paper.
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