
SERVICE TECHNICIAN 
 
 

 City of Zion 
 Class Specification 
 
 
Distinguishing Features of Work: 
 
Under general supervision, performs manual labor in the public works department consisting of but not 
limited to construction, maintenance and repair programs, operating all essential equipment necessary for 
the completion of assigned tasks. 
 
 
Illustrative Examples of Work: 
 

1.     Repairs, resurfaces and patches municipal streets, alleyways and parking lots; fragments sidewalks and 
curbs scheduled for replacement, shaping and finishing concrete. 

 
2. Cleans catch basins, curbs and culverts of accumulated debris; digs storm sewers and lays pipes; 

replaces or repairs catch basins and culverts. Clean manholes and clears sanitary sewers as needed or 
directed.  Rebuild manholes and valve boxes.  Clean curb-boxes as needed. 
 

3. Repairs water mains and their collective parts including, but not limited to valves, hydrants, b-boxes, 
piping and water meters. 

 
4. Reads water meters using the current City technology. 
 
5. Operates equipment for the removal of snow and ice and to apply salt and sand mixtures to streets, 

alleyways and parking lots; assists in assembling snow fences; shovels sidewalks. 
 
6. Hauls materials needed for roadwork or stockpiling purposes; assists in the collection and hauling of 

items during clean-up projects. 
 
7. Performs general maintenance to include felling dead or diseased trees, trims trees as needed; utilizes 

chipper to mulch tree branches and leaf collection equipment to clean up leaves. 
 
6. Operates varied equipment and machinery on an intermittent basis to complete assigned tasks; performs 

preventive maintenance and makes minor repairs on vehicles and machinery; washes down machinery 
and vehicles subsequent to use. 

 
7. Repairs all City vehicles as equipment as needed and directed.  Familiarity with repair techniques and 

modern diagnostic equipment and operations. 
 
8. Performs other duties as required or assigned, which are reasonably within the scope of duties 

enumerated above. 
 



Service Technician 
 
 
Desirable Requirements: 
 
Education 
 
Requires knowledge, skill and mental development equivalent to the completion of four years of high school 
or comparable education, experience and/or training. 
 
Experience 
 
Requires possession of a valid Class "B" C.D.L. Vehicle Operator's License. 
 
Requires elementary knowledge of the methods, procedures and materials used in public works 
construction, maintenance and repair operations. 
 
Requires elementary knowledge of safety hazards and appropriate precautions and measures. 
 
Significant Responsibilities 
 
 Requires ability to follow verbal and written instructions. 
 
Requires ability to operate or learn the operation of vehicles, equipment and tools used for public works 
projects. 
 
Requires sound physical condition for manual labor. 
 
Requires ability to work independently and complete standard tasks as assigned. 
 
Requires ability to work outdoors during inclement weather conditions. 
 
Requires ability to operate vehicles and equipment during hazardous weather conditions. 
 
Requires mechanical aptitude and manual dexterity. 
 
Requires ability to establish and maintain satisfactory working relationships with co-workers and the 
general public. 
  
Position is subject to call out and working 24 hours / day, 7 days per week. 


